
















2 to 4: NEVER More!
Know Your 

Client’s NeedsInk It. Don’t Think It

Think Ahead!

Be Reliable
The Client is Always Right

Stand on the 

Shoulders of Others

CommunicateCommunicateCommunicate

Face to Face

Do it Right the 

First Time

CANNON’S CANONS
A Guide to Doing Your Best 

When You’re the Worst!
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